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IBM Forms Viewer v8.2 Installation Guide 

The IBM Forms Viewer (v8.2) is the only forms viewer compatible with DTrade DSP forms.  The IBM 
Viewer is required to access, view, and use the DTrade DSP forms.  Other form viewers (e.g., PureEdge, 
Lotus, and IBM Forms Viewer 8.0.1) must be uninstalled before beginning the installation process of the 
new forms viewer.  The new IBM Forms Viewer (v8.2) can be downloaded from the DTrade Application 
page or the DTrade Information Center page.  

REQUIREMENTS 

1. ACES digital certificate registered with DTrade. 

2. Appropriate user roles (e.g., signature authority or submitter) assigned by your company’s Super 

User. 

3. Windows 7, 8, or 10 operating system and Internet Explorer 10 or above. 

Firefox version 36 or higher may be installed on the workstation and works with IBM Forms Viewer v8.2; 
however, DTrade requires Internet Explorer v10 or higher.   

REMOVE EXISTING VIEWERS 
 

1. Uninstall other form viewers—PureEdge and Lotus must be uninstalled.  We 

recommend uninstalling earlier versions of IBM Forms Viewer to avoid 

confusion. 

 

a. Uninstall program(s) using Uninstall a Program in Control Panel 

 
Windows Start Button  

 

https://dt2.pmddtc.state.gov/dtrade/WorkMain
http://www.pmddtc.state.gov/DTRADE/index.html
http://www.pmddtc.state.gov/DTRADE/documents/Getting_Started_Instructions.pdf
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Control Panel Menu  

 

 
Uninstall Program 

 

 
Select and uninstall Form Viewers 

Reboot your computer after you finish uninstalling other viewers. 
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INSTALL NEW FORMS VIEWER 
 

1. Download the IBM Forms Viewer (v8.2) from the DTrade Application page or the DTrade 

Information Center page.     

 

a) To download IBM Forms Viewer (v8.2) from the DTrade Application page, log in to DTrade 

with your DTrade registered digital certificate. 

 

 
 Login Successful Page 

 

 
Certificate Authentication Popup Window 

 

 

  

https://dt2.pmddtc.state.gov/dtrade/WorkMain
http://www.pmddtc.state.gov/DTRADE/index.html
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b) Download and save IBM Forms Viewer v8.2 to the desktop. 

 
WorkMain Page 

 

 
Form Viewer Download Page 

 

 
Form Viewer Save as Window  
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2. Double click the IBM Forms Viewer to complete the installation process. 

 

 
*IBM Forms Viewer 82 Installer 
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DOWNLOAD DTRADE FORMS 
 

You can download copies of the DTrade forms on your computer for ease of access.  Follow these steps: 
 Open DTrade: 

 
 
Click the download link at the left for the form you want: 
 
 

 
Form Popup Window 

Save the form on your computer: 

 

 
Save Form Window  
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Repeat the steps for each DSP Form you need. 

REFERENCES 

IBM Forms Viewer Information 

IBM Forms V8.2 Infocenter 

 

DTrade Help Desk 

Phone: 202-663-2838 
Email: dtradehelpdesk@state.gov 
 

http://www-969.ibm.com/software/reports/compatibility/clarity-reports/report/html/softwareReqsForProduct?deliverableId=1415393741321&osPlatforms=Windows&duComponentIds=D000&mandatoryCapIds=26&optionalCapIds=25%7c46%7c33
mailto:dtradehelpdesk@state.gov

